
To take the World Scout Jamboree training, follow this procedure 
Please take the time to read this document thoroughly for the optimal training experience.   

NOTE:  All training should be taken using the latest version of the Chrome browser.  This includes 
laptops, tablets and phones and all IOS based devices.  This is very important that you use Chrome or 
you will experience problems streaming the content.  

NOTE:  To register for the training you will need your WSJ Registration Number.  Look it up before you 
start the registration process. To be clear, this is the personal registration number that you received in 
an email when registering.  It is NOT your contingent number.  It is your unique number.  It will be in 
this format:  XXX-XXXXXX-XXXX where X is a number.   

Open the link:  https://captivateprime.adobe.com/eplogin?groupid=8899&accesskey=e1mmgh01nur5c 
using a Chrome browser.  

Which will take you to a page that looks like this so that you can self-register for the training: 

 

 

The password must meet these criteria: 

• 8 - 32 characters long 
• Have one upper case, one lower case and one digit 
• Contain one special character [ _ ~ ! @ # $ % ^ & * ( ) ] 

 

 



Fill out the fields and click the blue Register button.  Which will take you to the next screen.  That will 
look like this: 

 

 

Check your email for the message that will have the Subject “Welcome to Adobe Captivate Prime” 

Which when opened looks like this: 

 

Open your email and click on the “here” link within the email message. When you click on the link it will 
ask you to enter your registration code number as shown below.   

NOTE:  VERY IMPORTANT!!  Your completion of all training is tracked by your personal registration 
number.  Please make sure it is correct or your entry to the jamboree could be delayed.  Copy and 
Paste is highly recommended to ensure the correct number with no typos.    

 

 



You are now ready to login to the WSJ training site.  You may be logged in at this point.  If you come 
back into the training system the login page will look like this. 

 

NOTE:  To facilitate easy reentry to the training system, you should bookmark this page and let Google 
store your password.  

NOTE:  Click remember me to make future logins easier.  

Once logged in you will see a page that looks like this: 

 

 

 

 



You can set the interface language for the learning management system by clicking on the down arrow 
by the person graphic and selecting “Profile Settings” 

 

 

That will bring up a box like this.  Use the down arrow next to the “Interface Language” box to select 
from a number of language options.   And select your Time zone as well.   

NOTE:  This does not change the language of the content, only the interface.  You must choose from 
the appropriate course selection for your choice of English, French, or Spanish.  

 

Once you have selected your language proceed to the bottom of the page where you will see a box like 
the one below.  Notice that three distinct courses are being offered.   (Admin note:  There will be more 
with other languages.  We will need to update this according.) 

 



 

NOTE:  VERY IMPORTANT!  Please select the Safe from Harm with the word “Certification” under it.  If 
you select the Safe From Harm with the work “Course” under it you will not be able to print your 
certificate.   

NOTE: All adults age 18 and older are required to complete Safe from Harm training before they will 
be admitted to the jamboree.   You must print a certificate at the end of Safe from Harm training 
modules to show and expedite your registration process to receive your credential at the WSJ. It is 
highly recommended that you complete the training before arriving at the jamboree. 

Select the course that you would like to take and click on Explore.   

Depending on which course you select you will see the following:  

  



Safe from Harm 
Click on Safe from Harm Certification course.   

 

 

This screen will appear: 

 

Click on the Enroll button. The Enroll button will change to Start indicating that you have self-enrolled 
for the certification course.   



 

Click on the blue Start box or start the training module by clicking on the title of the first course, which 
will then look something like this: 

 

Click on the arrow in the circle to start the training.   

NOTE:  You will see a progress bar at the bottom of the page.  It is the blue bar with a slider button. 

NOTE: The forward button has been deactivated.  You must complete the training by listening to each 
module and completing the Case Study or Learning Checks.   

 

 



At the completion of your training, you will see a red flag on the bell and you will need to click on the 
bell. And then click on the blue text in the second box – “You have completed the Certification program 
Safe from Harm”  

 

 

When you do it will take you to a screen that looks like this: 

 

  



When your training is complete, click on the PDF link.  Download and Print your certificate which will 
look like this:  

 

  



Or you can click on the Home Button  and then you will see the “My Achievements” badge 
indicated that you are certified.  That will take you to the screen below: 

 

Simply click on the My Achievements icon and it will display the screen below.  You can print and save 
your certificate from here.   

 

 

While the system does track training and your certification, you can save time at registration by having a 
printed certificate or a download of the certificate on your phone with you.   

 

 

  



IST Experience Training 
NOTE:  IST Training is not required but strongly suggested for all IST members. 

 

Click on the blue Enroll button to get started.   

Click on the first module and then click the arrow in the circle to start the training.   

 

  



PCI Training 
NOTE: PCI Training is required if you will be working at the trading post, you will not be authorized to 
accept credit cards or work the cash register until this training is complete.  Print and bring your 
certificate of completion with you as proof.   

 

Click on the blue Enroll box. 

 

Click on the first module and then click the arrow in the circle to start the training.   

Good luck with your training.  I hope that you found the training informative and worth your time. 

Should you have trouble with the training, please refer to the FAQ guide on the training home page:  
https://www.2019wsj.org/attend/ist-volunteers/training/ .  If that does not solve your problem then 
please send an email to SFH2019@scouting.org 

https://www.2019wsj.org/attend/ist-volunteers/training/
mailto:SFH2019@scouting.org

